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®-Pabouas nporpamMma 1o JUCHUILINHE «KBanuronorus B COHH&J’[BHOﬁ paGOTe»
1. LEJU U 3AJAYN U3YYEHUS JUCHUILIVHDBI
He.]II/I 0CBOCHUSA AUCHUIIJIMHBI: OBJIAJCHUEC CTYACHTaMU TCOPECTUKO-

METOJIOJIOTUICCKOW 0a30il WCCIe0BaHUs, U3MEPCHHSI M KOJIMYSCTBEHHOW OIICHKH KadecTBa W

CTaH/apTU3alHUU
COLMAIILHOU PaOOTHI.

COIUAJIBHBIX  YCIIYT,

s 3(pQexTUBHOr0 pemeHus 3agad  MPaKTUKU

3agaum OCBOCHUS JUCHUIIMHBI:
- CITIOCOOCTBOBATH (POPMHUPOBAHUIO KBATUTOJIOTUICCKOTO MBIIIICHHUS Y CTYICHTOB;
- 1aTh CTyJIeHTaM 0a30Bbl€ 3HAHHUS 110 METOJOJIOTUU KBAJIUTOJIOTUY Ui TATbHEHUIIEro n3y4eHus
TEOPUH U MPAKTUKHU COIMAIBHON PabOTHI;

- IIOAT'OTOBHTH

CTYACHTOB K ,I[aJ'ILHeﬁI.HeMy HU3YUYCHUIO MCKIUCHUIIMHAPHBIX OCHOB

conuaabHOU paboThl Ha 0a3e 3HAHMI B 00JIaCTH KBAJHUTOJIOTHS,

- JIaTh CTYAEHTaM 3HAHHS O PA3IUYHBIX COIMAIBHBIX MPOOJIEMax, BOZHUKAIOIIUX Y KJIMEHTA
COLMATILHOU PabOTHI, M CIIOCO0AX WX U3MEPEHUS U KOJIMICCTBCHHOMN OIIEHKE KaueCTBa;

- TpEJOCTAaBUTh CTYAEHTaM OCHOBHBIC 3HAHHMSA O METOJAaX OIEHKH W CTaHIapTH3AIUN

COLIMAJIBHBIX YCIIYT;

- IOATOTOBUTDL CTYACHTOB K KBaJIUTOJIOTUYECKOM OLICHKC ITPAKTUKHU coIaabHOM pa6OTI>I.

2. MECTO JUCHHUIITIMHBI B CTPYKTYPE OIIOII:
JuctunnmHa «KBamuTosiorust B COlMabHON paboTe» OTHOCUTCS K 0053aTeIbHON 4acTH

b1.0.13

Hucuunnuna «KBanauronoruss B COLUaIbHON paboTe» ONUpaeTcs 3HAHUS, YMEHUS U
KOMIIETEHIIUU (BXOJHBIE), OCBOEHHBbIC IPU HM3YYCHHMU CIEAYIOUIMX AUCHUIUIMH WU HPaKTHK:

ConmanpHasi  KyJnbTypa

MeHnekMeHT — conpalibHOM  ceppl  Teopuss M TEXHOJIOTHUS

ynpaBnqueCKOﬁ JACATCIIbBHOCTU B Pa3JIMYHbIX C(bean KU3HCOACATCIIbHOCTH.

SBnsercsa npenumiecTByrOUEH  UIA:
IPaKTHUKA,

HpOI/ISBOI[CTBeHHaH

HHOBAIIMOHHBIA  MEHEKMEHT,
pabora, IIpow3BoacTBeHHas

NuBectunum,
Hayuno-uccnengoBatenbckas

npakTuka 2, [lpengaunnomuas npaktuka, 'ocyjapcTBeHHas HTOroBasi aTTecTalusl.

3. HEPEYEHb

INIAHUPYEMbBIX PE3YJIbBTATOB OBYYEHUA 110

AACHUIIIMHE, COTHECEHBIX C IJAHUPYEMBIMH PE3YJIbTATAMU
OCBOEHHSA OCHOBHOHU HNPO®ECCHUOHAJIBHOU OBPA3OBATEJBHOU

IMPOI'PAMMBI

Koa u HaumeHnoBanue
peaansyemoii
KOMIIeTeHIIUH

IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00yUeHUs 1O
AUCHUILINHE (MOAYJII0), COOTHECEHHBIX ¢ HHAUKATOPAMH
JOCTHKeHUS KOMIIeTeHIIHIH

OIIK-2 — Cnocoben
OOBSACHATE 51
IIPOrHO3HPOBATh
COIMAJIbHBIC SIBJICHUS U
IPOIECChI,  BBIABJIATH
COIMAJILHO  3HAYMMEIC
POOIEMBI u
BBIPA0ATHIBATh MYyTH WX
pelliecHUusT Ha OCHOBE
aHaguM3a M OLICHKH
poheCCHOHATLHOM
UHPOpPMAITUHU, HAYIHBIX
TEOPUH ¥ KOHLICIIUI

*  3HaTh: CYUIHOCTh, 3HAaY€HHE M OCOOCHHOCTH OIEHKH
Ka4ecTBa B OTPACIIA NMPOM3BOJCTBA HEMATEPHAIBHBIX YCIYT B cepe
COLMAJILHOW Pa0OThl, HOPMATHBHO-NIPABOBYID 0a3y COIUAIBLHOU
KBAIUMETpUA B cdepe conuaabHOW padoOThl, B T.4. TOHSATHS
KOMMEPYECKOI " TpeANPUHUMATEIbCKOM JeSTEIIbHOCTH
COIIMAIBHBIX  CIY>K0;  OCOOCHHOCTM  METOJIOB  COLMAJIBHOMN
KBAaJJMMETPUHA B COIMAIBHBIX OpraHU3alMsIX, YYPEKACHUSIX H
CHy7I(6aX; OCHOBBI KBAJIUTOJIOTUH U COHH&J’IBHOﬁ KBAJIMMCTPUU

* yMETh: TPUMCHATH MOHATUHHO-KATETOPHAJIBHBIN ammapar B
npodeccuoHaIbHON NESTSIIbHOCTH, OCYIICCTBIISAT MTOHMCK
uHpopmanuu, cOop, aHaU3 JaHHBIX, HEOOXOIUMBIX ISl PELICHUS
COIMAJIBHBIX 3aJa4, Ha HPaKTHUKC OCYHICCTBIIATL HU3SMECPCHHUA U
KOJINYECTBEHHBIC OIICHKH Ka4eCTBa COLMAIbHONW Pa0OTHI

° BJIaJACTh: HABbIKaAMH B pfaiM3aluu MCETOAOB HM3MCPCHHA H
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KOJINYCCTBCHHBIX OIICHOK Ka4CCTBa COHH&HBHOﬁ pa6OTBI

OIIK-4 — Cnocoben k
pa3paboTke,
BHEJIPCHUIO, KOHTPOJIIO,
OLICHKE "
KOPPEKTHPOBKE
METOAOB u IMpucMoOB
OCYIIECTBIICHUS
poheCCUOHATTLHOM
JeSITEIBHOCTH B cdepe
COIIMAIIEHOW PabOTHI

3HAThb: OCHOBHBIC JWHAMUYCCKUE TIPOIECCHI B TPYIIIE;
BUIBl KOMaHJA, CTaJud KOMaHJ000pa3oBaHUS; TMPUHITUIIBL,
JeKallue B OCHOBE METONOB (OpMUpPOBaHHS KOMAHIbI, -
COBPEMEHHBIC METOIbI paOOTHI B KOJUICKTHBE.

yMeTh: oOecrneuynBaTh YIEHOB KOMaHIbl 3¢ (heKTUBHON
0o0paTHON CBSI3bI0; TOJICPAHTHO BOCIPUHUMATH COIHAIILHBIC,
ATHUYECKHE, KOHPECCUOHAIBHBIC U KYJIbTYPHBIC Pa3INYHsL.

BJaJeTh: HaBBIKAMH KOOIECpAlMK C KOJUICTaMH; -
HaBbIKAMU pabOThl HAa OOIIMI pe3ysibTaT; - HaBBIKAMHU
OpraHU3aIi U KOOPIWHAIIUU B3aUMOJICHCTBUS MEKIY JIFOJbMH
C YYETOM COIMAJbHBIX, 3THHUYECKUX, KOH(ECCHOHAIBHBIX U
KYJIBTYPHBIX pa3Inanii

4.0BIIAA TPY JOEMKOCTbDb JUMCIUITVIMHbI

4.1. O0mast Tpy10eMKOCTh JMCUMILINHBI cocTaBiasieT — 2 3ET, 72 4aca
4.2. Ilo BugaM y4eOHoii padoThI (B 4yacax)

KoanuyectBo yacos ((popma o0yuenusi _ ouHasn )

Buj yueonoit
padoThI

Bcero no

B T1.4. o cemecTpam

MJIaHy Ne cemecTtpa 2 | Ne cemecTpa Ne cemecTpa

1

2 3 4 5

KonTaktHas pabora
o0yuaromuxcs ¢
nperoaaBareaeM

36

36/36*

AynuropHsble
3aHSTUA:

36

36/36*

Jlexuu

18

18/18*

IMPAKTHYCCKUC U
CCMHHAPCKUC 3aHATUSA

18

18/18*

nabopaTopHbIE
paboThI
(;1abopatopHbIit
IPAKTUKYM)

CamocTosTenbpHast
paborta

36

36

Texymuii KOHTPOJIb
(KOJIMYECTBO M BUJI:
KOHT.paboTa,
KOJUTOKBUYM,pedepar)

Tectuposanue,
YCTHBIN O1poc;

Tectuposanue,
YCTHBIN O1poc;

Kypcosas pabota

Bunpr
IIPOMEKYTOUHOH
aTTecTalluu (9K3aMeH,

3aueTr

3a4€T
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3a4er)

Bcero vacoB no
MUCLIUILINHE

72

72

*KomuuectBo uyacoB pabotel IIIIC ¢ oOyvarmommumucs B IUCTAaHIIMOHHOM ¢opMmaTe ¢
MPUMEHEHUEM JIEKTPOHHOTO O0yUYeHUS

4.3. Coaep:xxaHue TUCHMILIMHBI (MoayJisi.) PacnipenesieHue 4acoB 1o TeMaM ¥ BUIaM
y4eOHoi1 padoThI:
®opma 00yueHus: ouHas

Buabl yueOHbIX 3aHATHI (I)opMa
AyIlHTOprIe 3aHATUA 3ansa TeKyliero
Haspamie . Tiooee JlaGoparo | TusaB | CamMOCTO | onTpoNS
paytenoB mrem | o0 cKHe pHbIC HHTEp ATeab 3HAHWI
Jlexknun padoThI, AKTHB Hasl
3aHATHS, N
NPAKTHKY HOH padora
ceMHHAPBI
MBI dopme
1 2 3 4 5 6 7 8
Tema 1. 16 4 3 8 Tectuposa
Hcropus U HUE
dunocodust VYerHbii
KaTeropuu onpoc
«Ka4yeCTBO»
Tewma 2. 16 4 4 3 8 Tectupona
KBanuronorus HUE
KaK HayKa. YcrHbliil
onpoc
Tema 3. 16 4 4 3 8 Tectuposa
OCHOBBI 1 HUE
CTPYKTypa VYerHbii
obuieit onpoc
KBAJIUMETPHUH.
Tewma 4. 16 4 4 3 8 TectupoBa
ITokazarenu u HHE
METOJIBI OLICHKH YcTHBIN
KadycCTBa OIIpOC
Tema 5. 8 2 2 4 4 Tectuposa
Yupasnenue HHE
Ka4yeCTBOM YcrHbliit
onpoc
Htoro 72 18 18 16 36
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5.COAEPKAHUE KYPCA

Tema 1. UcTopusi u puiiocopusi KaTeropuu «Ka4ecTBo»

OcHoBHble TIOHATUA U ompeneneHus. [lonbiTku onenkn kayectBa. Hemenkuii numxeHep
K. KommenTir 1930 r., monpaBku K UHAEKCY LIEH B 3aBUCUMOCTH OT TTapaMETPOB KaueCTBa CYOB
1957 r. Kareropusi conuanbHOoe KadecTBO, €ro (yHIaMEHTAIbHOE 3HAYCHHE JJISI COIHMAIbHBIX
MPOLIECCOB, BBISICHEHUS MX MPHUPOIBI U MPUCYIIMX MM CBOWCTB. CollMaNbHOE KAa4eCTBO Kak
(GbopMBI COBMECTHOH HESATENbHOCTH W JKU3HU Jiojel, ux oOmienus. llpupoma commanbHOro
KauecTBa. BormionieHne CONHMaIbHOIO KayecTBAa B CPEJCTBAX YEJIOBEUECKOW JIEATEIbHOCTH,
OBITUU UHJIMBUJIOB, OOIIIHOCTH, COIIMAIbHOM MPOCTPAHCTBE, B MEXKIMYHOCTHOM OOILIEHUU JTIO/ICH.
Oomonust  obecriedeHus kadectBa mnpoaykumud. CoBpemeHHass (QMIOCOpHUS  KauyecTBa.
[Iporpamma MeHeKMEHTa KadecTBa, mnpemjioxkeHHas J. Jlemunrom B 1950 r. Konuenmms
YIIYUIICHHUS Ka4eCTBa. 3ala Hbli U SAMOHCKUM CTUIIM YIy4llleHus: kauecTBa. KpymnHsie u mMenkue
HOBOBBeJICHUs. 3aTpaThl Ha ucnpasineHue Opaka. Tpunorust Ixxypana. Hukn Jlemunra. Mcropus
OIICHKU Y U3MEPEHUSI Ka4eCTBA MPOTYKIIUH.

Tema 2. KBaiuToJi0rus Kak Hayka.

KBanuTonorus kak Hayka o kauectBe. COCTaBHBIC YAaCTH B CTPYKTYPE KBAIUTOJIOTHU:

TEOpHUsl KauyecTBa, MPEAMETOM KOTOPOH SBISETCS MCCIEIOBAHUE MPHUPOJABI KauecTBa, U3yUYCHHE
YKOHOMUYECCKUX, COIMATMCTHYECKUX, WH()OPMAIMOHHBIX AaCIEKTOB KadecTBa MPOIYKIIMH Ha
JTamax ee COo3JaHus W MPUMEHEHHS, TEOpHUs YIMpaBICHHs KaueCTBOM KaK 00JacTh HayKH,
3aHUMAIOIIAsACS pPa3pabOTKOW HAyYHBIX OCHOB M METOJOB OOECHEYeHUsT M YINPaBIICHUS
KayecTBOM; KBaJlUMETpUs — OTpacib HAayKH, H3ydarolas M peaju3yrolias MeETObI
KOJIMYECTBEHHOW OIICHKU Ka4ecTBa; METPOJIOTHS — cepa HAyKH, U3ydaromas U peaanu3yromias
METOJbl HM3MEpPEHHs KadecTBa. KBamuMmeTpus KakK B3aUMOCBSI3aHHAs CHCTEMa TEOpHid,
Pa3IMYAIONINXCS CTENCHBIO OOIIHOCTH, CPEICTBAMH M METOJaMH W3MEPCHHsI U OLICHUBAHU.
O6mas xBanumetpusi. CrneunuanpHas kBanumerpus. [Ipenmernsie kBamumeTpuu. Cucrtema
noHsaTud u onpenenenuii kpamumerpuu. [OCT15467-79 “YnpapiieHne Ka4eCTBOM IMPOIYKIIHH.
OcHoBHbIE NOHATHA, TepMUHBI U onpeneneHus”, MCO 8402. KoHuenrtyanbHble MOJIOXKEHUS U
3a/1aud COBPEMEHHOU KBalMMeTpuu. CBONCTBO, CTPYKTYPHOCTh, JUHAMUYHOCTH KaTETOPUHU
Ka4yecTBa, UCIOJIb3YEeMOIl B KBaJITUMETPHUU.

Tema 3. OcHOBBI M CTPYKTYpa 0011ell KBAJTUMETPHH.

OO0miass KBalIUMETpUs: MPUHIUIBI, (YHKIMH, 3HAYUMOCTb, CHUCTEMa IMOHSITHH, Teopus
OIICHMBAHHUSA, aKCHOMAaTHKa KBaJIMMETPUHU, TEOPUS KBAJIMMETPUUYECKOTO IIKAJTUPOBAHMUS.
CreuunanbHble KBaJUMETPUHU:  OKCIEPTHAs KBAIMMETPHS; KBaJIMMETpPUYECKas TaKCOHOMHMS;
BEPOSITHOCTHO-CTATUCTUYECKAsA KBAIMMETPHS (METObI OLICHKU Ha OCHOBE TEOPUHU BEPOSITHOCTEH
U MaTeMaTHYECKOM CTAaTHUCTUKH), WHJCKCHAs KBAIUMETPHS (HCIOIb30BAaHUE TEOPH HHIIEKCOB B
olleHKe KayecTBa). [IpeameTHbie KBaIUMETPUHM: KBAJUMETPHUS TMPOAYKIHH U TEXHHUKH,
KBaJIUMETPUS TpyJda U JACATEeIbHOCTH, KBAJIMMETPHUS PEHICHHH U TMPOEKTOB, KBAJIUMETPHUS
MPOIECCOB, CyOBEKTHAs KBAIMMETPHS, KBAIMUMETPHS CIPOCA, KBAUIUMETPHS HH()OPMAIIHH.
Teopust u MeTonbl kBamuMeTpun. Teopus oneHuBanus. Kpanumerpuueckue mkansl._ [Ipobnemsr
B MIPUKJIATHON KBAJTUMETPHUH.

Tema 4. Iloka3aTejn M1 MeTOALI OLICHKH KaYecTBa

Tepmunonoruss u obmme moHATHA B oOnacth oueHku kadectBa. [OCT 15467-79
«KauectBo mponykiuu. Tepmunby KBamumeTpus kadectBa mponykiuu. CHUCTEMHBIA aHAIU3
KauecTBa npoaykiuu. [lokazarenu kauecTBa. MeTobl U aJTOPUTM OIIEHKH Ka4eCTBa MPOTYKIIHH.
EnvHuynHbii, 6a30BbIf, OTHOCUTENbHBINA, KOMIUIEKCHBIN, OOOOIIEHHBIN MOKa3aTenu KadyecTBa.
ANTOpPUTM KOMIUIEKCHOM OIIGHKM KadecTBa. [lokasaTenu craHmapTU3anud W yHH(DHKAIWW:
CTaHJapTHbIE, YHU(DUIIMPOBAHHBIE, OPUTHHAIbHBIC, 3aUMCTBOBaHHbIC. OCHOBHBIC MOKAa3aTEIH
JUTSL OLICHKH YPOBHSI CTaHAApPTH3aIMU U YHUPUKaIUU. [IaTeHTHO — MpaBOBBIC, SKOHOMHUYECKHEC H
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dopma

KpuTHUeckue mokaszaTtenu. [lokazarenn kayecTBa TEXHOJOTHMUECKHMX mpoieccoB. [lokazarenu
dbyukuonanpHoro kadecrBa. Koaddumnuent ynuduxammu. KospduuueHt npruMeHseMOoCTH.
Koaddurnment moBTopsieMocTH.

Tema S. YnpasiieHue Ka4ecTBOM

Bceobmee ynpasnenne kauectBoM (anri. Total Quality Management, TQM) kak mMeTon
HEMPEPHIBHOTO TOBBIIICHHs KadecTBa BCEX OpPraHU3allMOHHBIX IMpoleccoB. [naBHas wuues,
OPUHLKIIBI U CTWIb paboThl, ero npeumyuiectBa TQM. fnoHckuil M aMEpUKaHCKUI OIBIT.
KayecTBO mpoayKiuu, KauecTBO OpPraHM3alMH IMPOILECCOB, Ka4eCTBO YPOBHS KBalU(UKAIMU
nepconana.l4 yHuBepcaidbHBIX NMpuHOMIOB DnBapna Jemunra. [lpunstie HOBOW (unocodun
kayecTBa. llenmenonaranue, oOs3arenbHOE IOCTIKeHHE Ienedd. ObecrieyeHre H3HAYAIBHOTO
KayecTBa pabOThl Ul UCKIIOUEHUs Je(EeKTHOW MpOAyKIuH. B3amMomelcTBHE C MOCTOSHHBIM
MOCTaBIIUKOM, JIOSJIBHOCTD, 0Bepue. KpatkocpouHblie U JoATOCpoYHbIe BBIrOAbl. TQM mpoTuB
ABTOPUTAPHOI'O CTUJIS YIIPABJICHHUS.

6.TEMbI IPAKTUYECKHNX WJIM CEMUHAPCKHUX 3AHSATUI
Temal. UcTtopus n ¢pusnocodusi kKareropum «KauecTBo»

Bomnpocsl k Teme:

1. Yro Takoe kauecTBO. OCHOBHBIC TIOHATHS M ONIPEICIICHHUS.

2. ConmaiabHO€E KauecTBO.

3. DBomrous 06ecreueHus KauecTBa MPOAYKINH.

4. CoBpemenHas ¢uiiocodus kKauecTsa.

5. KoHuennus yiaydmeHus: KauecTsa.

6. KagecTBO Kak OOBEKT yIpaBlICHUSI.
Tema 2. KBasiuToJi0rusi Kak Hayka.

Bomnpocsl k Teme:

1. KBanuTosorus u KBaIUMETPHSI.

2. CucreMa MOHITHI U ONpeIeTICHUI KBaTUMETPHH.

3. KoHuentyanbpHbl€ M0JIOKEHUS U 33JJa4d COBPEMEHHOMN KBaJIMMETPHUU.
Tema 3. OCHOBBI U CTPYKTYpa 0011ell KBATUMETPHH.

Bomnpocsl k Teme:

1. O0mas xapakTepucTUKa KBaTUMETPUHI

2. Teopust U METO/IbI KBAJIUMETPUU.

3. KBanumeTpus kauecTBa NpOAyKIHUH.

4. ITpobnembl B 00J1aCTH NPUKIIATHONW KBATMMETPHH.
Tema 4. Iloka3zaTejin M MeTOALI OLICHKH KAa4YecTBa

Bomnpocs! k Teme:

1. TMoka3arenu kayecTBa

2. Metoapl OIIEeHKH KavyecTBa

3. TepMuHonorus u o0IIKe MOHATHS B 00JIACTH OLEHKU KayecTBa.
Tema S. YnpasiieHHne Ka4eCTBOM

Bomnpocsl k Teme:
Uro takoe BceoOriee ynpapieHrne KauecTBOM
14 yHuBepcanbHbIX IPUHIMUIOB DBapaa JleMuHra.
[Ipeumymectea TQM
TQM npoTHB aBTOPUTAPHOTO CTUJIA YIIPABICHUS

W=

Ne
n/n

HanmenoBanmue pasnena |MHTepakTuBHBIE (hOPMBI IPOBEIEHUS JlnureabHOCTH
JTUCIUIIINHBI 3aHATHN (uac.)
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®-Pabouast nporpamMma 1o JUCHUILINHE «KBanmurosorus B COHH&JTLHOﬁ paGOTe»

Tema l. Uctopus u

1 |punocodus KaTeroOpHuH
«Ka4ueCTBOY. [Icnx0JIOrM4ecKuil TPEHUHT
Tema 2. KBanuronorus kak

2 |mayka.

Pa300p KOHKPETHBIX CUTyaLHi

Tema 3. OCHOBBI U CTPYKTYpa|
3 o0111el KBaTMMEeTpUH.

Pa300p KOHKPETHBIX CUTYAILIHi

Tema 4. Ilokazatenu
4 [METONIBI OLIEHKM Ka4ecTBa.

HGJ'IOBaH H POJICBAs UI'PBI

50

Ntoro (% OoT ayAUTOPHBIX 3aHITUIA)

7. JABOPATOPHBIE PABOTHI (JABOPATOPHBIN ITIPAKTUKYM)

Jlaboparopubie paboOThI 10 AUCHUTUTHHE «KBaTUTOIOTHS B CONMATBHON paboTe»
y4eOHBIM TUIAHOM HE MPEAYCMOTPEHBI.

8. MIPUMEPHAS TEMATHUKA KYPCOBBIX, KOHTPOJIbHBIX PABOT,
PE®EPATOB
He npenycmoTpenst

9. MIEPEYEHD BOITPOCOB K 3AUYETY

Kak Ha3pIBaeTcst HayKa 0 KauecTBe

OCHOBHBIE pa3/ieNibl KBIUTOJIOTHH.

KBanumerpus. Onpenenenue.

OcCHOBHBIE pa3/ieiibl KBATUMETPHUU.

Yrto noapazyMeBaeTcs Moj KaueCTBOM

B uém paznuiia Mexay METpOJIOTUYECKUMU U KBATMMETPUUECKUMU
ATaJOHaMHU.

Kakue HanpaByiieHUs MOSBWINCH B KBATUMETPUU B TIOCIICTHUE TOBI
OCHOBHbBIE CTAaTyChl KBAJIMMETPUHU

. BaxxHenmmii BOmpoc KBaJuMETPHUU.

10. 3anauu kBanuMeTpuu (5-6)

11. [TpuaIMIE KBaTUMETpUH (4-5).

12. KoHnienTyanbHbI€ NOJIOKEHNS COBPEMEHHON KBATUMETPUHU.

13. OcHOBHBIE CTaIMM OLICHKHA Ka4€CTBA MPOAYKIINH.

14. CtpyKkTypa 3a1a4 OLIEHKU Ka4eCTBa MPOAYKIUH.

oUuhkwhE

© 0 ~
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MuHuCTEpCTBO 00pa30BaHus U HayKu PD

Y IbsIHOBCKHI rOCYJapCTBEHHbBINA YHUBEPCUTET
d)-Pa60qa${ nporpamMma 1o JUCHUILINHE «KBa.]'II/ITOJ'IOFI/Iﬂ B COLIHS.J'[I)HOﬁ paGOTe»

dopma

15. TlpeanpoekTHBIE 3a/1a4n OLICHKU Ka4E€CTBA MPOAYKIIHH.
16. IIpoexTHbIE 3a/1a4n OLICHKU KA4€CTBA MPOTYKIIHH.
1'7. IIpon3BOACTBEHHBIE 3a/1a4/ OLIEHKU Ka4€CTBA ITPOLYKIUH.
18. DkcruryaTallnOHHBIE 331491 OLIEHKU Ka4eCTBa ITPOLYKIUH.
19. OBomronys NOHATHS Ka4eCcTBa MO BO3JEHCTBUEM UCTOPUKO-
MIPOU3BOICTBEHHBIX 00CTOSITEIHCTB.
20. HopMaTUBHO- TEXHUUYECKUE TOKYMEHTBI, B KOTOPBIX YCTaHABINBAIOTCS
TpeOOBaHUSI K KaYECTBY.
21. ®akTopsl, BIUAIOLIME HA HEYCTOMYMBOCTD OLIEHOK KauyecTBa.
22. I'pynmnbl oka3aTtesield Ka4yecTBa M0 XapaKTepU3yIIUM CBOMCTBAM.
23. YUrto sBasieTca UCXOQHON XapaKTEPUCTUKON KauyecTBa NPOTyKIIHH.
24. IToka3zarensb kauecTBa. OnpeaencHue.
25. Iloka3zarenp KayecTBa — JUIsl IPOIYKIMH U JJI YCIYTH.
26. IToka3zarenb KauecTBa — JIJIs YCIYTH U JJIs IIpoLiecca
27. llepeuncnure OCHOBHBIC MMOKA3aTENIU KaueCcTBa 0ObEKTA.
28. Cpencrsa UCIBITAHUN 111 OLIEHKU YPOBHSI Ka4eCTBa.
29. Knaccudukarys MeTo10B KBATUMETPHUH B 3aBUCHMOCTH OT HCTOYHUKA U
croco0a nmosrydeHusi THPOPMAIIHH.
30. Ilepeuncnute 00BEKTUBHBIC METO/Ibl KBAIIMUMETPHHU.
31. [lepeuncnure 3BpUCTUUECKUE METOIbI KBAIIUMETPUU
32. Metozpl onpeaeneHus noKazareyie KayecTBa B 3aBUCUMOCTH OT
XapakTepa BIUAHUS HAa OOBEKT KOHTPOJIS.
33. MeTo/ibl onpeieNieHrs MoKa3aTeNei KayecTBa Mo Crioco0y HaXOXKIACHUS
YUCJIOBOTO 3HAUYCHMUSI.
34. Ha xakux MeTOoaX OCHOBAaHbI CTATUCTUYECKUE METOJIbI KOHTPOJISI U
yIpaBJICHUS KAYECTBOM.

10. CAMOCTOATEJIBHAS PABOTA CTYAEHTOB
dopma 00yUueHHs OUHAS

Haspanue Bua camocrositesibHOM padoThI O0bem | Dopma KOHTPOJIA
Pa3aesioB U TEM (npopabomka yueonozo mamepuana, B (nposepka pewienusn
peuwienue 3aoay, pepepam, 00K1ao, yacax | 3aodauy, pepepama u
KOHmMpOJibHaa padboma, n0020moeKa K op.)
coaue 3auema, IK3ameHa u op.)
Tema 1. | 1. Packpoiire OCHOBHBIE MOHSATUS U ONpENEICHHS | [TpoBepka
Hcropus H | KauecTsa. 3 MHCHMEHHOMH paGoThI
¢unocodus 2. PaccMOTpuTE MCTOPUYECKUH aACTIEKT M3MEpPEHUs
KaTreropumn KadycCTBa.
«KA4YecTBO» 3. Ilpoanamu3upyite KaTErOpHUI0 «COLUAIBHOE

Ka4decTBO», ero (yHOaMEHTAIbHOE 3HAYCHHE IS
COIMABHBIX TIPOIIECCOB, BBISCHEHHSI UX TPUPOJIBI U
MIPUCYIIINX UM CBOMCTB.
4. [onroroBeTe coobmenne «CoBpeMeHHAS
¢dbunocodus KkagecTBay.

Tema 2. 8 [IpoBepka
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MuHuCTEpCTBO 00pa30BaHus U HayKu PD
YIbIHOBCKUN FOCYIAPCTBEHHBINA YHUBEPCUTET

dopma

®-Pabouast nporpamMma 1o JUCHUILINHE «KBanmurosorus B COHH&JTLHOﬁ pa60Te»

KpaauToaorus
KaK HayKa.

1. HaszoBure TEOpeTHUECKHE
M3MEPEHUIO U OICHKE KayeCcTBa.
2. Kakne Hay4YHbBIC IPUHITMITH 3a710KEHBI B OCHOBY
KBaJIUTOJIOTHH, KAKHE OCHOBHBIC KaTETOPHU
UCTIONB3YIOTCA?

3. TlomGepure 10
«KBanuromorus»
4. CocraBbTe
«KBanuromorus»

MOIXOOBl K

ONpelesieHud 1o  Kypcy

KpPOCCBOpJ MO  JUCLHUIUIMHE

MUCHbMEHHON PabOThI

Tema 3.
OcHOBBI H
CTPYKTYpa oO0weit
KBaJINMETPHH.

1. Ha3oBUTE OCHOBHBIE 3Talbl Pa3BUTH
KBJIMMETPUH B HalIEH cTpaHe.

2.JlaiiTe XapaKTePUCTUKY OOIIeH KBAIMMETPHH KaK
Hay4HOM ITUCLUIUINHE, €€ CTPYKTYPE, HAYYHBIM
MIPUHLMIIAM U OCHOBHBIM KaTEropusiM.

3. IIpoananu3upyiite copepkanue CeruanTbHbIX
KBaJIUMETPUH, uX GyHKIHUHU, TpuMeHnMOocTb B CP.
4. TloxroroBbTe coobmieHne TeMy «CrenuanbHble
KBaIUMETPUH B OLEHKE COIMAIBHBIX YCIyI H
0OBEKTOBY.

IIpoBepka
MUCbMEHHON pabOThI

Tema 4.
IToxa3aTean "
METOABI  OLEHKH
Ka4yecTBa

1.PackpoiiTe 00lue MOHATHA B 0O0JACTH OLICHKU
KauecTBa.

2.  Kakumu  HaIMOHAIFHBIMH  CTaHAApPTaMHU
perymmpyercss CHCTeMa KOHTpPOJNISI KadecTBa B
cdepe coruansHON paboTHI?

3. Ha3zoBuTe mokaszaTenn KadecTBa NMPONYKIHUU B
COOTBETCTBUU CO cTaHaapramu PO.

4. Pacckaxnre 0 METOJaX W AITOPUTME OLCHKU
KauecTBa MPOAYKIIHMH.

[IpoBepka
MUCbMEHHON pabOThI

Tema 5.
Ynpasiienue
KayecTBOM
KauyeCTBOM.

1. B "uem 3axirodaercs mporpaMma MEHEIKMEHTa
KauecTBa, npemiokeHHas J. Jlemunrom B 1950
roay? Packpoiite KOHLIETITYaJIbHbIE OCHOBBI
YIPaBJICHUS CUCTEMOH KaueCTBa.

2. Ilpoananm3upyiTe KadecTBO Kak OOBEKT
yIpaBJIeHHUs], CUCTEMY OIICHKHM KauecTBa B 3ajauax
YIpaBICHUS.

3. JlaliTe coIep)KaTelbHYIO XapaKTEPUCTUKY
3aMalHOMy H SMOHCKOMY CTWJISAM YIpPaBJICHUS
Ka4eCTBOM.

4. HazoBHuTe OCHOBHBIC TCHACHINH B YIPaBICHUN
Ka4eCTBOM COITMATBHOM paboThl B PD.

[IpoBepka
NMCbMEHHON paboThI

Bcero

36

11.

YYEBHO-METOANYECKOE

OBECIIEYHEHHUE JUCIUIIJIMHbI

NHPOPMALIMOHHOE

Cnmncok pekoMeHxyeMoil JIuTepaTrypbl

OcHoBHas IUTEpaTypa

1. Tapamkuna, H. B. KBanuTonorus u KBaJIUMETpHs B COLIMAIBbHON paboTe : yueOHoe
noco6wue i By30oB / H. B. I'apamkuna, A. A. Jlpyxxunnna. — Mocksa : M3naTenbcTBo
IOpaiit, 2021. — 183 c. — (Bsicuiee obpazoBanue). — ISBN 978-5-534-12632-7. —
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TexkcT : anexTpoHHslii / ObpazoBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/476449

2. Huxonaes, A. A. ConanbHoe yrpasieHue : yaeOHuk st By30B / A. A. Hukomaes, I1. B.
PazoB. — Mockga : [Ipomereit, 2019. — 554 ¢. — ISBN 978-5-907166-42-4. — Texkcr :
AIIEKTPOHHBIH // DnekTpoHHO-0nOMoTeuHas cuctema [IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/94534.html

JonosHuTeILHAS JUTEPATypa

1. Benunckas, A. b. OCHOBHbIE TEPMUHBI ¥ TOHATHS 110 HAIIPABJICHHUIO [TOITOTOBKH
"ComasibHas padota" : cioBapb-tezaypyc / A. b. bemunckas, I'. B. Jlrorkene - Mockga :
[Ipomereit, 2019. - 348 c. - ISBN 978-5-907003-74-3. - Tekcr : anekrponnsiii // 3bC
"KoncynbTant crynenta” : [cait]. - URL :
https://www.studentlibrary.ru/book/ISBN9785907003743 .html

2. Munsbko, 3. B. KauecTBo 1 BOCTpeOOBaHHOCTH 00pa30BaTEIbHBIX YCIYT © YUeOHOE
noco6ue / . B. Munbko, A. 3. Munbko. — Capatos : At [Tu Op Menua, 2017. — 1225
c. — ISBN 978-5-4486-0325-9. — TekcT : 31eKTpOHHBIH // DIeKTPOHHO-ONOIOTe HAs
cucteMa IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/74225.html

Y4eOHo-MeTOAMYECKAs JIUTEpaTypa:

1. Cmonekur B. II. Kpamuromoruss B commanbHOH paboTe : y4eOHO-METOIUYECKOE IOCOOHE I10
OpraHM3allid ¥ TPOBEACHHIO TPAKTUUECKUX 3aHATHH W CaMOCTOSATEIBHOW pabOTHI CTYIEHTOB IIO
HarnpasieHuto moarotoBku 39.04.02. «ConmanbHas padota» (ypoBeHb maructpatypa) / B. I1. CmonbkuH;
Yal'y, ®I'HuCT. - YabpsHOBCK : Yal'Y, 2019. - 3armn. ¢ skpana; HeomyOinukoBaHHBIH pecypc. - DIEKTPOH.
tekcroBple  gaH. (1 ¢aiim  : 244 K6). - Texer : omekrponHsii. —  URL:
http://lib.ulsu.ru/MegaPro/Download/MObject/4726

CornacoBaHo:
. Sube-pe 0011 | Bpuasda Al A /Zqo/
JIOMmKHOCTL COTpYAHWKA Hay4HOH OMOIHOTEKH %] noannds narta

0) [IporpammHoOe o0ecnieuenmne

HANMEHOBAHME JI0TOBOP

CIIC Koncynptasrt [lroc Jorosop Nel-2016-1327 ot 01.03.2016
HOb P® Jorosop Nel01/HDB/2155 ot 14.04.2017
OBbC IPRBooks KoHTpakT Ne4429/18 ot 10.10.2018
AUWBC "Merallpo" Joroop Ne727 ot 22.11.2018

Cucrema «AaTHIDIarnat.BY3» Horosop Ne360 ot 25.06.2018
Jorosop Ne 1310 ot 18.06.2019

MicrosoftOffice 2016 JloroBop Ne991 ot 21.12.2016

WIH

«Moit opuc CTaHTAPTHBIN HoroBop Ne 793 ot 14.12.2018

OC MicrosoftWindows koHTpakT Ne580 ot 29.08.2014, kontpakt Ne581 ot 29.08.2014
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(oba KOHTpaKTa Ha OAHO M TO YKe KOJI-BO JIMIICH3HIN)

AnTuBupyc Dr.Web Jorosop Ned445 ot 16.07.2018

B) [Ipodeccnonasibubie 6a3bl JAHHBIX, HHPOPMANMOHHO-CIIPABOYHbIE CHCTEMBI

1. Dy1eKTPOHHO-0UOJIMOTEYHbIE CUCTEMBI:

1.1. Ludposoii obpazoBarenbHblil pecypc [PRsmart : anekTpoHHO-0MOIMOTEYHAS CHCTEM
a:
caiit / OOO Komnanus «Aii [Tu Ap -Menuay. Caparos, [2022]. URL:
11ttp ://www.iprbookshop.ru . - Pexxum noctyma: uist 3aperucTpup. mojib3oBareiei. - TeKcT :
3JIEKTPOHHBIN.

1.2. O6pasosatensuas miatdopma FOP AWT : o6pasoBaTenbHblil pecypc, MeKTPOHHAS
oubamoTexa : caiir / 000 DiekTponHOE H3naTenbcTBo KOPAMT. - Mockaa, [2022]. - URL:
https://urait.ru. - Pexxum gocrtyma: 1uist 3aperucTpup. MoJIb30BaTene. - TeKCT: IJIeKTPOHHBIN.

1.3. ba3a gannbix «2nekTpoHHas oubnuoreka Texundeckoro BY3a (3bC «KoncynbTant
CTYACHTa») : 3JIEKTPOHHO-OnOoTeuHas cucrema : caidt / OOO Ilonurexpecypce. - Mocksa,
[2022]. - URL: https://www.studentlibrary.ru/cgi-bin/mb4x. - Pexxum noctymna: s 3apeructTpup.
IIOJIB30BATENEN . - TEKCT : AIEKTPOHHBIN.

1.4. OBC Jlans : anexTpoHHO-0MbIMOTEeYHas cucrteMa : caiit / OO0 DbC Jlanp. - CaHKT-
[TerepOypr, [2022]. - URL: https://e.lanbook.com. - Pexxum gocryma: uist 3aperucTpup.
MOJIb30BaTeNe. - TeKCT : AIIEKTPOHHBIH .

1.5 . OBC Znanium.com : 351IeKTpOHHO-OMOMoTeuHas cuctema : caiit/ OO0 3HaHUyM. -
Mockaa, [2022]. - URL: http://znanium.com . - Pexxum noctyna : s 3aperUcTpuUp.
IIOJIB30BaTENEN. - TEKCT: 3JIEKTPOHHBIN.

1.6. ba3a nannbix «Pycckuii Kak ”HOCTPaHHBIN : AJIEKTPOHHO-00Pa30BaTeIbHBINA pecypc
JUTSI KHHOCTPAHHBIX. CTyneHTOB : caiit/ OO0 Kommanus «Aii [Tu Ap Menua». - Caparos, [2022] .
URL: https://ros-edu.ru. - Pexxum qoctyma: muist 3aperucTpup. mojib3oBareiei. - Tekcr :
3JIEKTPOHHBIMN.

2. KoncyabTanrIlmoc [DnekTpoHHBIN pecypce]: cripaBodHast nmpaBoBas cucrema. /000

«Koncynprant [Lmtocy - Dnektpo. gaH. - Mocksa: Koncynsrantlnroc, (2022].

3. Ba3bl JaHHBIX EPHOTUYECKUX U3TAHUIL:

3.1. ba3a nannbix nepuoanueckux u3ganuii EastView : anektponnsie xxypHaisl / OO0
HUBUC. - Mockaa, (2022]. - URL: https://dlib.eastview.com/browse/udb/12. - Pexum nocryna :
JUTSL aBTOPU3. MONb3oBareneil . - TeKCT : AIeKTpOHHBIH .

3.2. eLIBRARY.RU: nayunas snextponHas oubnuoreka : caidt / OOO Hayunas Dnektp
onHasi bubnuotexa. - Mocksa, (2022]. - URL: http://elibrary.ru. - Pexwum noctyna : ans aBTopus.
IIOJIB30BaTENEN. - TEKCT : AIEeKTPOHHBIN

3.3. DnekTponHas 6ubnuoteka «M3narenbckoro noma «I'pedbennuxony (Grebinnikon) : 3
nekTpoHHas 6mbnuoreka/ OO0 UJ| I'pebennukon. - MockBa, (2022]. - URL:
https://id2.actionmedia. ru/Personal/Products. - Pexxum noctymna : 1151 aBTOpHU3. MOJIb30BATENECH. -
Tekcr : ANEeKTPOHHBIN.

4. ®epepasabHas rocyiapcTBeHHasi HHpopManuonHas cucrema « HanmonanbHas 341
eKTPOHHas1 OMOJIMOTEeKa»: dNIeKTpoHHas Oubnmnoreka: caiit/ ®I'BY PI'b. - Mocksa, [2022] . -
URL: https://H36.pd. - Pexxum noctyna : Ui mosib30BaTeneid HaydyHoi 0M0anoTeku. - TeKeT : 31
€KTPOHHBIM.

5. SMART Imagebase : HaydyHo-uadopmanunonuas 6aza ganusix EBSCO //
EBSCOhost : [ m o pta xn ]. URL: https:/ebsco.smartimagebase.com/?TO K
EN=EBSCOIla2ff8c55aa76d8229047223a7d6dc9c& custid=s6895741. - Pexxum nocryma : s a
BTOpU3. MOJIb30BaTeNe. - MI300pakeHue : 3eKTPOHHBIE.
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6. @enepasibHble HHPOPMAMOHHO-00Pa30BaTeIbHbIE NOPTAJIbI:

6.1. EnHoe 0KHO JocTyma K 00pa3oBaTebHBIM pecypcaM : denepanbHblid mopTai . -
URL: http ://window.edu.ru/. - TekcT: 371eKTpOHHBIH.

6.2. Poccuiickoe obpaszoBanue: ¢eaepanbublii moptan/ yupenureiab OIAY «OULTO. -
URL: http://www.edu.ru. - TekcT : 371€KTPOHHBIA.

7. Obpa3oBaTesbHbIe pecypesl Yal'y:

7.1. DnexrponHas 6ubnmoreunas cuctema Y nl'Y : Moaynb « DneKTpoHHAsE OUOINOTEeKA
» ABUC Mera-ITPO / OO0 «/lata Dkcnpeccy. - URL: http://lib.ulsu.ru/MegaPro/Web. — Pexxum
JOCTYTIA : JUIS TOJIb30BaTeIe HayqYHOH OMOIHOTEKH. - TeKCT : 3JEeKTPOHHBIH.

Cornacoano; " ; ‘
Qe . et r. SoriP | A28 ?‘4’@4 ,é:f b : :
TSIDKHOCTE cotpyaHuka YUTuTONO 0)5(6) / Wﬂma

11. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJINHBI

Aynutopun IS TIPOBEJCHUS JICKIHMA, CEMHHAPCKUX 3aHSATHWA, JUIS  BBITIOJHEHUS
1a00paTOPHBIX padOT M MPAKTHKYMOB, JUIS IPOBEICHHS TEKYIIEr0 KOHTPOJIS M MPOMEKYTOUHOM
aTTeCcTallii, KypCOBOTO NPOSKTUPOBAHUS, TPYIIOBBIX W WHAMBUIYAIBHBIX KOHCYJIBTAIUN
(6blOpame Heobx00uMoe).

AyIuTOpHHM YKOMIUICKTOBaHBI ~CHCIMAIM3UPOBAHHON MeOeNblo, Y4eOHOW JOCKOIA.
AymuTopud JiIS TIPOBEICHUS JICKIIUHA O0OPYJOBaHbl MYJIbTHUMEAMUHBIM OOOPYIOBAHUEM JUIS
NpeO0CTaBlICHUs] UHPOPMALUU OOJbIIOW ayaurTopuu.  [lomemeHus ajis CaMOCTOSTEIbHOM
paboOThl  OCHAIICHBI KOMIIBIOTEPHOH TEXHHUKOW C BO3MOXXHOCTBIO TOAKITIOYCHUS K CETH
«HTEpHET» M OOEcleYeHreM JOCTyINa K JJIEKTPOHHON WH(HOPMAIMOHHO-00Pa30BaTeILHOM
cpene, JJIEKTPOHHO-OMONMOoTeyHOH cucteme. llepeueHb 00OpYIOBaHUS, HCIIONB3YEMOTO B
y4eOHOM IPOoIIecce, YKa3bIBACTCS B COOTBETCTBHH CO CBEACHHUSIMH O MaTEPHATBLHO-TEXHHYECKOM
00€ECIIeYeHNN U OCHAIIICHHOCTH 00pa30BaTEeIBHOTO MpoIecca, pa3MEIeHHBIMU Ha O(pHUIIMATEHOM
caiite Yal'V B paznene «Csenenust 00 00pa3oBaTeNbHOM OpraHU3alum.

12.CIIEHMAJIBHBIE YCJIIOBUA JJISd OBYYAIOIIUXCA C
OI'PAHUYEHHBIMUA BO3MOKHOCTAMMU 310POBbs
B cinyuae HeoOXxonumocTH, OOy4aroIIMMCS W3 YWCJIA JIMI C OrPaHUYEHHBIMU

BO3MOXHOCTSIMH 3JI0POBbsI (II0 3asIBIICHHIO OOYYAIOIIErocsi) MOTYT MpEJIarathCsi OJHH U3
($1(571474:0)11170,€ BAapHAaHTOB BOCIIpUATHA I/IH(l)OpMaLII/II/I C Y4eTOM HUX HWHAWBUAYAJIBHBIX
ncuxo(u3nyecKknx 0coOEHHOCTEH:

IUISL JIMI] C HapyLICHUSIMH 3pEHUS: B MEYaTHOW (opMe YBEIMYCHHBIM MIPU(TOM; B
dbopme >IEeKTPOHHOTO JOKyMeHTa; B (opme ayauodaitna (rmepeBoj yuyeOHBIX MaTepuajoB B
aynuodopmar); B medyatHod Qopme Ha s3blke bpailist; MHAMBUAYalbHBIE KOHCYJBTAIMH C
IMPUBJICYCHUCM TI/I(l)J'IOCYpI[OHepeBOI[‘-H/IKa; WHIAWNBUAYAJIBbHBIC 3aaHUA U KOHCYJIbTalluH,
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JUIS JIUI] C HApyUICHUSIMM cliyXa: B medaTHou Qopme; B (opme 3JIEKTPOHHOTO

JIOKYMEHTA; BUJIeOMaTepHalibl C CyOTUTpaMu; UHIUBUIYaJbHbIE KOHCYJIbTALUU C IIPUBIICUYEHHUEM
CypIONEPEBOUNKA; MHIAUBUAYAJIbHBIE 3aJaHUS U KOHCYJIBTALNHY;
IUISL JIMI] C HAapYLICHUSMHU OIOPHO-IABUraTEeNIFHOTO almapaTa: B medaTHoW (opme; B

dopmMe DIEKTPOHHOTO JOKYMEHTa; B Qopme ayauodaiiia; HHIUBHIyaTbHbIC 3aJaHUs U
KOHCYJIbTAIHH.

B ciy4ae HEO0OXOAMMOCTH HCIIOJIb30BaAHUS B yueOHOM rpoiiecce
YaCTUYHO/MCKIIIOYUTEIBHO JIUCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTUH, OpraHu3aIus
pabotsr IIIIC ¢ obyuatonmmucs ¢ OB3 u mHBanMIaMu NpeayCcMaTpUBAeTCS B DIIEKTPOHHOMN
UH(POPMALIMOHHO-00Pa30BaTEILHOM Cpelie C YYeTOM HMX HHIUBUAYAIbHBIX MCHUXO(PH3UUECKUX
0COOEHHOCTEM

Paspabotumx K.3.H., IOLEHT Cmonbkun B.IL

IOJIHCH JIOJDKHOCTH DHUO
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MuHuCTEpCTBO 00pa30BaHus U HayKu PD dopua
YV IbIHOBCKUN TOCYIAPCTBEHHBIA YHUBEPCUTET
d)-PaGot{as{ nporpamMma 1o JUCHUILINHE «KBanuromorus B COHH&JTLHOﬁ paGOTe»
JUCT U3SMEHEHUN
Ne | Conep:xxkaHue n3MeHeHHMs WIN CChIJIKA HA OUO Hoamucy Hara
n/n NpUJIaraeMblid TEKCT U3MEHEHUs 3aBeyHuIero
kadeapoit,
peanu3yrouei
AMCUUIIMHY
1. | Buecenne wusmenenuii B 1. 11 «YdeOHO-
METOJIMYISCKOC u nH(OPMAITMOHHOE é
o0ecrieueHne TUCLIAILTUHEDY C JIrBoBa E.H. /Zé 26.05.2023
oopmiteHnem npuoxeHus 1 MIPOTOKOJI
3aceIaHus
Kageaps
Ne 11

11. VYUEBHO-METOJIUYECKOE W WH®OPMALIMOHHOE OBECHEYEHME
U CHUIIIMHBI

a) Cnucok pekoMeHAyeMoii JTuTepaTypsbl

OcHoBHas JInTeparypa

3. Tapamkuna, H. B. Kanuronorus u KBaIMMETPHs B COIMAIBHOM paboTe : yueOHOE
noco6ue uig By30B / H. B. I'apamkuna, A. A. lpyxununa. — Mocksa : 3naTenbcTBo
IOpaiiT, 2023. — 183 ¢. — (Bsicmiee oopazoBanue). — ISBN 978-5-534-12632-7. —
TexkcT : anexTponHslii / Ob6pa3oBarenbHas mwiatdopma FOpaiit [caiiT]. —
URL: https://urait.ru/bcode/518636

4. Hukonaes, A. A. CouunanbHoe yrnpapieHue : yueOHuK st By30B / A. A. Hukosaes, I1. B.
PazoB. — Mockaa : [Ipomereit, 2019. — 554 c¢. — ISBN 978-5-907166-42-4. — Texcr :
ANEKTPOHHBIHN // DnexTpoHHO-0nbanoTeyHas cucrema [PR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/94534.html

JlonotHuTEIbHAS IUTEPaTypa

3. Bemuuckas, A. B. OcHOBHbIE TEPMHMHBI W IOHATHS [0 HANPABJICHHIO IOATOTOBKU
"ConmanbHas pabora" : cnoBapb-te3aypyc / A. b. benunckas, I'. B. Jlrorkene - Mockasa :
[Ipomerteit, 2019. - 348 c. - ISBN 978-5-907003-74-3. - Tekcr : anekTpoHHbIi // IBC
"KoncynbTant crynenra" : [caiiT]. - URL :
https://www.studentlibrary. ru/book/ISBN9785907003 743 .html

4. Munbko, D. B. KauecTBo 1 BOCTpeOOBaHHOCTH 00pa30BaTEIbHBIX YCIYT : yueOHOE
noco6ue / O. B. Munbko, A. 3. Munbko. — Capatos : At [Tu Op Menua, 2017. — 1225
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c. — ISBN 978-5-4486-0325-9. — TekcT : 21eKTpOHHBIN // DIEKTPOHHO-OUOINOTeYHAs
cuctema IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/74225.html

YyeOHO-MeTOIMYECKAS TUTEPATYPA:

1. Cmonbkun B. I1. KBanmutosorus B conmanbHON pabore : yuyeOHO-METOAMYECKOE MOCOOME M0 OpraHu3aluHu U
MIPOBEJCHUIO TPAKTUYECKUX 3aHATHH M CaMOCTOSTEIHbHOH pabOTHl CTYICHTOB IO HAIIPaBICHHIO ITOJTOTOBKH
39.04.02. «CounanpHas pabota» (ypoBenb Mmaructparypa) / B. II. Cmompkur; Y'Y, ®I'HuCT. - YibsHOBCK :
Yal'y, 2019. - 3arn. ¢ skpana; HeomyOmmkoBaHHBIH pecypc. - DIeKTpoH. TekcToBbie maH. (1 daiin : 244 KO). -
Texcr : anexTponnstii. — URL: http://lib.ulsu.ru/MegaPro/Download/MObject/4726

CornacoBaHo:
Cremmamict peaynmii OO HE ¥nI'Y_ / BoGpora HA. / (/170 | 27.04. 2023r,
B T TRBOCTS COTPYBHER HAYTHH CHOTHITEH T O ~ momimesr . mam

0) [IporpammHoe odecnieyeHue

1. CIIC Koncynbranrt ITmoc

2. Cuctema «AHTHILIaruaT.BY3»

3. OC Microsoft Windows

4. MicrosoftOffice 2016

5. «MoititO¢uc CraHzapTHEII»

B) IIpodeccuonasibHbie 0a3bl JaHHBIX, HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMbI

1. DJ1IeKTPOHHO-0M0/1MOTEeYHbIE CHCTEMBbI:

1.1. Iudposoit obpazoBarenpHblil pecypc IPRsmart : sanexTporHO-0nbIHOTEYHAs cuctema : caidt / OO0
Kommnanus «Aii [Im Ap Memmna». - Caparos, [2023]. — URL: http://www.iprbookshop.ru. — Pexxum mocryma: mus
3aperucTpup. MoJab30BaTeNen. - TeKCT : ANEeKTPOHHBIN.

1.2. O6pasoBarensHas mwiatgopma FOPAUT : 06pa3oBaTenbHblil pecypc, JMEeKTpOHHAs OMOIHOTEKA © CaiiT /
000 Dnekrponnoe uznarenbctBo «FOPAUTY. — Mocksa, [2023]. - URL: https://urait.ru. — Pexum noctyma: s
3apEerucTpup. MOJb30BaTeNen. - TEeKCT : ANEeKTPOHHBIN.

1.3. Ba3a gaHHbIX «DieKTpoHHas OubOaroTeka TexHuueckoro BY3a (OBC «KoHCyNnbTaHT CTyIeHTa») :

JJIEKTPOHHO-OMONMMoreunas cucrema : cadr / OOO «llonmrexpecypc». — Mocksa, [2023]. — URL:
https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexwum mocTyma: ams 3aperucTpup. IMoib3oBaTeleil. — TekcT :
3JIEKTPOHHBIN.

1.4. KoncynpTanT Bpava. DICKTPOHHAS MEIUIMHCKas OmOnmoTeka : 6a3za maHHEIX : caiiT / OO0 «Bricmas
[IKOJIa OPTAaHW3AIMH W YIPABICHUS 3ApaBOOXpaHEHHEM-KOMIIEeKCHBI MEOUIMHCKAN KOHCANTHHI». — MOCKBa,
[2023]. — URL: https://www.rosmedlib.ru. — Pexkum mocTyma: mist 3aperHcTpup. Imoib3oBaTenei. — Teker :
3JIEKTPOHHBIN.

1.5. Bonpuias MenuuuHCKas OMOIMOTEKA : DJIEKTPOHHO-OMOMMoTeyHas cucrema : caidt / OO0 «bykamy». —
Tomck, [2023]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum gocTyna: i 3aperucTpup. MoJIb30BaTEICH.
— TekcT : 3JeKTPOHHBIH.

1.6. OBC Jlanp : snekrpoHHo-O0nbmHoTeuyHas cucrema : caiit / OO0 DBC «Jlanp». — Cankr-IleTepOypr,
[2023]. — URL: https://e.lanbook.com. — Pexxum moctyma: s 3apeructpup. monb3oBateneii. — Tekcer
3JIEKTPOHHBIN.

1.7. 3bC Znanium.com : 3IeKTpoHHO-OMOIMOTeYHast cucteMa : caiit / OOO «3HaHmymM». - MoOCKBa,
[2023]. - URL: http://znanium.com . — Pe>xum ocTyma : Ui 3apeTUCTPHP. TTOIB30BaTENeH. - TEKCT : AIEKTPOHHBIH.

2. Koncyaprantllmioc [DnexTpoHHEI pecypc]: cnpaBouHas mpasoBas cuctema. / OOO «KoHcyipTaHT
ITmoc» - OnexTpoH. aaH. - Mocksa : Koncynsrantlltoc, [2023].

3. ba3pl JaHHBIX NEPUOAMYECKHUX U3TAHMI:

3.1. eLIBRARY.RU: Hayunas siexktpoHHas OuOmmotreka : cait / OOO «Hay4ynas OiexkTpoHHAas
bubnuoteka». — Mocksa, [2023]. — URL: http://elibrary.ru. — Pexxum moctyma : yis aBTOpH3. IOJNb30BaTelCH. —
TeKeT : 31EKTPOHHBIN

3.2. DnekrponHas Oubnmorteka «M3marenbckoro goma «I'pedbenHukoB» (Grebinnikon) : amexkTpoHHas
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oubmmoreka / OO0 UJI «I'peberrnkoBy». — Mocksa, [2023]. — URL: https://id2.action-media.ru/Personal/Products.
— Pexxum noctyna : 1isi aBTOpHU3. NOJAb30BaTeNel. — TEKCT : 3JEKTPOHHBIM.
4. ®epepanbHas rocyaapcrBeHHass uHpopmauMoHHas cucrema «HaumoHajJbHasi 3J1eKTPOHHAs
OonbIHOTEKAY : dNICKTpOHHAs OubanoTeka : caitt / ®I'BY PI'b. — Mocksa, [2023]. — URL: https://H30.pd. — Pexum
JIOCTYTIA : JUIs TIOJIh30BAaTENICH HaydYHOU OMOIMOTEeKH. — TEKCT : 3JICKTPOHHBIN.
5. Poccuiickoe obpa3oBanue : ¢enepaibubiii mopran / yupemurear DIAY «DPUITO». — URL:

http://www.edu.ru. — TeKCT : 3I€KTPOHHBIH.

6. DexTpoHHasi 6uOAMoTeuHasi cucreMa Yal'V : monyns «DnektpoHHas 6ubmmuorekay ABWC Mera-
ITPO / OO0 «/lata Dxcmpecc». — URL: http://lib.ulsu.ru/MegaPro/Web. — Pexxum moctyma @ uis MOJb30BaTeINCH

HAy4YHOH OMOIMOTEKH. — TEKCT : AMEeKTPOHHBIH.

CornacoBato:
Huwenep seavumii  / Hlypenko 10.B.
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